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Initiating an AASP Service Ticket at Alliant Customer Portal

1. Go to www.AlliantTechnology.com
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We provide technology support for your business

We are a technology infrastructure company that ensures your computers and network work efficiently and safely

;1 Alliant Advantage Service Programs

2. Once on the home page click on the “Customer Log-In"” button at the top right.
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3. To access the Customer Portal Click the “Alliant Customer Portal” button on the left.

CUSTOMER LOG IN

SERVICES NEWS AND ARTICLES REFERRAL PROGRAM INTACT US

2|Page

Customer Log In

Alliant Technology Group offer great benefits to our customers. the Alliant Customer Portal, your main account control panel, and the Alliant Remote Portal, a
real time solution for us to access, support and manage your devices anytime, anywhere.

Ticketing & Invoicing, Log in Real-time Remote Support, Log in

4. Enter your assigned username and password in the logon screen that appears:

- | Fassore |

Forgot your password? Click here to have it emailed to you
I Remember Me

5. This will bring up the Alliant Ticketing Dashboard as below:

a ALLIANT Ray Adams1 My Accaunt] Log Ot
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Create Ticket

Tickets | Recommendations = KnowledgeBase | Account

Welcome Ray Adams Knowledge Base

+ 2 Unapproved recommendations
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With the Customer Portal, we act as your IT Support Department. You have easy, convenient access to submit and moritor the status of
requests and incidents

- Access a Knowledge Base for self help
- See when the next engineer is scheduled to be on-site
- Review the remaining balance on agreements.

* View invoices

- Run basic service request and customized reports.

With our Customer Portal, we are available where you want us, and when you need us!
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6. Inthe upper right corner is a green button that says, “Create Ticket.” Click there.

Ray Adams | My Account| Log Out

" Create Ticket

Search

7. Select the appropriate option — workstation or server — give a title that clearly states in just a few words what
the problem seems to be. A description box below the title allows a fuller explanation of what you have
observed. Fill in the other requested information and click submit.

Create Ticket
Step 1 Select Service Needed ~
I have a Workstation I have a Server problem
4 problem »
Step 2 Ticket Details
Attach Dacument
Step 3 Contact Details
Ray Adams ‘ | Choose ‘
v
!

8. You will receive a confirmation email and then be contacted regarding scheduling.

A very easy and efficient process designed to help expedite resolution of all your computer-service issues. Should you
have any questions in pursuing the process please call Alliant at 626-461-1300 or 877-460-1300.
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